CentreStack™ File Sync & Share
[bookmark: kanchor4061]Gladinet CentreStack™ provides a multi-tenant Enterprise File Sync and Share solution that is hosted on your servers. It is the simplest way to bring file sharing, sync and mobile access to many storage platforms, including OpenStack Swift, Microsoft DFS and traditional file servers. CentreStack™ maximizes security and control with its completely on-premise deployment options and offers best-in-class integration with existing IT infrastructure and access controls. Unique differentiators include on-demand synchronization through mapped drives, distributed file locking, self-service branding for all clients and cloud enablement of file servers.
Manage CentreStack™ inside LabTech
You can perform the following from within the LabTech Control Center:
1. Manage and create a file sync and share tenant for each customers. 
1. Manage tenant users.
Platform Support
This integration supports LabTech 10.
Purchasing CentreStack™
CentreStack is licensed per user per month. If you currently have CentreStack and you need additional user licenses, or you want to purchase CentreStack user licenses, you can purchase additional licenses through LabTech by contacting your account manager.
Installation and Configuration
Please use the following link to download and install the CentreStack plugin for the LabTech Control Center:
http://www.centrestack.com/labtech-plug-in-download.html
NOTE:  You must first download and install the multi-tenant CentreStack platform on Windows Server 2012 R2 machines in your datacenter. CentreStack may be downloaded here: 
http://www.centrestack.com/p/download_gce.htm 
The quick start guide can be found here: 
http://www.centrestack.com/QuickStartGuide/

Please use the following steps to start using CentreStack with the LabTech Control Center: 
Step 1: In the LabTech management console, go to Help->Plugin Manager->Advanced->Manage Plugins->Add Plugin and add the Gladinet CentreStack Plugin as shown in the image below: 
[image: ]
Step 2: Restart the LabTech Control Center to make sure that the Gladinet CentreStack Plugin has been loaded.
Step 3: Open the System Dashboard and navigate to the “Gladinet CentreStack” tab which can be found under Config->Integration: 
[image: ]
Here you will enter the Admin email, password and access point for the Gladinet CentreStack installation that was setup using the quick start guide and download link provided below.
Step 4: Now you’re ready to add your first Gladinet CentreStack customer. First, go to the Clients entry in the Navigation Tree of the LabTech Control Center and then select the client that you would like to add as a CentreStack customer. You should then be able to select the Gladinet CentreStack tab, as shown below: 
[image: ]
To add this client as a CentreStack customer, simply check the “Enable CentreStack File Sync and Share Service” checkbox. The “Tenant Admin Setup” allows you to specify the name and email address of the user who will administer the client’s tenant. The “Tenant Plan” allows you, the service provider, to allocate a certain number of users and a certain amount of storage to this particular client. And finally, the “Storage Configuration” allows you to specify the physical location of the storage which will appear as cloud storage to your client. The user name and password in this section are the credentials required for access to the physical storage.
Step 5: Finally, you can add your client’s contacts as users of the CentreStack file sync and share platform. Simply select the contact you would like to add, click the “Enable CentreStack File Sync and Share Service” checkbox, enter the user’s name, email address and storage quota and save the settings: 
[bookmark: _GoBack][image: ]

NOTE:  You must first download and install the multi-tenant CentreStack platform on Windows Server 2012 R2 machines in your datacenter. CentreStack may be downloaded here: 
http://www.centrestack.com/p/download_gce.htm 
The quick start guide can be found here: 
http://www.centrestack.com/QuickStartGuide/

Support
For more information on using CentreStack with Labtech, please refer to the LabTech quick start video, as well as the CentreStack user guide, admin guide and other documentation on the CentreStack website:
1. http://www.centrestack.com/Documentation
CentreStack support queries may be logged via web or telephone, and are handled directly by the LabTech Support team. Tickets can be submitted to LabTech 24 hours a day, seven days a week.
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